What Is Domestic Abuse? How To Contact Us:

Coventry Haven Women’s Aid encourages any woman to
talk to us; we also accept referrals from other professionals
or representatives.

@ Controlling Your Phone and Social Media
@ Constantly Checking Up On You

@ Stalking and Harassment

It can happen to any woman, regardless of her
circumstances.

No-one should live in fear of the person they love.

For help please contact us in confidence on
0800 111 4998

.

Any incident or a pattern of incidents of controlling,

coercive, threatening behaviours, violence or abuse

between those aged over 16 years or over - who are

or have been intimate partners or family members,

regardless of gender or sexuality.

This includes:

@ Physical

@ Emotional / Coercive

@ Sexual Violence and Abuse

@ Economic

@ Honour Based Abuse and Forced Marriage
(HBA/FM)

@ Female Genital Mutilation (FGM)

It can include:

@ LIGELS

@ Verbal Abuse

@ Isolation

@ Degradation and Humiliation

@ withholding Money

"

To make a referral please email our secure email on
referrals@coventryhaven.cjsm.net or call the helpline on
0800 111 4998.
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We offer refuge accommodation in safe, confidential areas
of Coventry and we are linked to the Women’s Aid network,
giving access to refuge space across the UK.

Support Service opening times are:

Monday — Friday 9:00am - 4:30pm

Freephone Helpline open from Mon — Fri 8:30am - 5:30pm
Sat and Sun 10am - 1.00pm

SUPPORT, ADVICE AND SAFE ACCOMMODATION FOR WOMEN AND
CHILDREN WHO ARE OR HAVE BEEN SUBJECTED TO
DOMESTIC VIOLENCE AND ABUSE

Coventry Haven

Women'’s Aid

Our public address
(The Listening Post):
22 Marlborough Road
Stoke

Coventry

CV2 4EP

We can help YOU We do not judge
We listen and support We believe you
It is not your fault

Marlborough Rd

Safe to Talk 0800 111 4998
General enquiries 02476 444 077
info@coventryhaven.co.uk
www.coventryhaven.co.uk

@coventry_haven
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About
Coventry Haven Women'’s Aid

Coventry Haven Women’s Aid is an experienced
provider of specialist services for women and
children affected by abuse.

We are a registered charity and are also a full
member of Women’s Aid.

We are an agency run “by women for women” and
their children experiencing and surviving domestic
violence and abuse.

All of our staff are female and you will be able to
speak to us in confidence and without any fear
of being judged. We can help and support you in
making your own choices.

We are committed to providing quality services
to any woman experiencing any form of domestic
violence and abuse including sexual violence,
Forced Marriage, Honour Based Abuse (FM/HBA)
and Female Genital Mutilation (FGM).

OUR SERVICES ARE FREE AND CONFIDENTIAL

Our Support Services

o
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A women-only safe environment

Time and space to talk, be listened to and not
judged

Coventry Haven Women'’s Aid provides the following
services:
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Helpline support - 0800 111 4998

General enquiries - 02476 444 077

Safe emergency accommodation
Community and advocacy support

A women’s centre (called The Listening Post)
Counselling service

Community support groups

IDVA - Help with criminal and civil legal proceedings
Legal clinic with local solicitors

Specialist services for FM/HBA and FGM

IRIS Project - GP based support service

Drop-In Sessions - No appointment needed

.

Training & Development

@ Training for Police, Health, Education, Social and
Childrens Services and employers/corporates

@ Awareness raising work — schools, workplaces,
colleges, universities, various groups within the
community and events

@ Volunteer opportunities

@ Student placement opportunities

@ Fundraising and events
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