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Dear Parent/Carer, 

Information Sharing – My Child at School “MCAS”

Grace Academy uses My Child At School to share information relating to your child’s attendance, behaviour, timetable and assessments. 

You can either download the MyChildAtSchool App for mobile devices or access via a web browser by typing www.mychildatschool.com

Self Sign Up Service for parents who do not already have a child at Grace Academy:

From the parent login screen, take the following steps:
· Click on the Sign Up link
· Enter the School ID: 15608
· Select the school from the list in the drop down menu
· Click Continue
· Enter your email address - this must be the same email address that you have registered as your contact email address with the school
· Click Sign Up
· You will see the following message: To complete your registration, we have sent an email to the email address you provided. Please access your email and follow the steps to create your password’.
· From the email, click on the link for the one-time passcode
· Enter the one-time passcode
· Click Verify
· You will be prompted to enter a password
· Enter password
· Confirm Password
· Click Create Password
· Once the password has been created, this can be used to access via the app or a web browser

For parents who already have a child in Year 8 or above or see a message that says the email already exists, you will already have a MyChildAtSchool account set up. If you are not already using this account or did not access it last year, please take the following steps:

From the parent login screen:
· Click on Reset Password
· Enter your email address registered with the school
· Tick the “I’m not a robot” check box
· Click on Send Reset Email
· Follow the instructions contained within the email

Please contact the school for further assistance if:
· You see a message that says ‘Email address invalid. Please contact the school to gain access to your child’s account; or
· You see a message that says the Email address is not recognised.

To access the full Bromcom My Child At School (MCAS) Parent Guide, please follow the link below or type My Child At School Parent Guide into any internet search browser. Please note that Grace Academy uses only selected modules referred to in the guide.

MCAS Parent Guide

Online Payments

We will continue to use Parentpay for online payments this term and you should have received your login details for this. We will be moving to MCAS online payments next term and more details will follow. 

Yours sincerely, 
H.Thorley
Mrs H Thorley
Data Manager
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