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Wigston Road
Coventry
CV2 2RH
United Kingdom

Telephone: 02476 589 000
Email: coventry@graceacademy.org.uk
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Dear Parent/Carer, 

School Payment System

At the end of this half term we will be moving from Parentpay to Bromcom payments. You will be able to access the payment function from the MCAS (“My Child At School”) app to which you should already have access. This will allow you to make payments for your child’s dinner money, as well as trips and other items.

Please ensure your child has used their dinner money balance on Parentpay by 23rd October. Balances will be transferred over, however, this will reduce any issues in the interim. Parentpay will be switched off on 23rd October so please ensure you have withdrawn any balances on there that have not already been allocated to a payment item. 

More information regarding Bromcom payments will follow towards the end of this half term. 

If you have not already downloaded the MCAS app, please see the instructions below on how to do this. You will need to set this up in order to make online payments for your child’s lunch account. 

Instructions for MCAS:
You can either download the MyChildAtSchool app for mobile devices or access via a web browser by typing www.mychildatschool.com

Self-Sign Up Service for parents who did not have a child at Grace Academy before September 2025:

From the parent login screen, take the following steps:
· Click on the Sign-Up link
· Enter the School ID: 15608
· Select the school from the list in the drop down
· Click Continue
· Enter your email address - this must be the same email address that you have registered as your contact email address with the school
· Click Sign Up
· You will see the following message: To complete your registration, we have sent an email to the email address you provided. Please access your email and follow the steps to create your password.’
· From the email, click on the link for the one-time passcode
· Enter the one-time passcode
· Click Verify
· You will be prompted to enter a password
· Enter password
· Confirm Password
· Click Create Password
· Once the password has been created, this can be used to access via the app or a web browser.

For parents who had a child in Year 8 or above last academic year or see a message that says the “email already exists”:
You will already have a MyChildAtSchool account set up. If you are not already using this account or did not access it last year, please take the following steps:

From the parent login screen:
· Click on Reset Password
· Enter your email address registered with the school
· Tick the “I’m not a robot” check box
· Click on Send Reset Email
· Follow the instructions contained within the email

Please contact the school for further assistance if:
· You see a message that says “Email address invalid. Please contact the school to gain access to your child’s account.”
· You see a message that says the e
· mail address is not recognised.

To access the full Bromcom My Child At School (MCAS) Parent Guide, please follow the link below or type My Child At School Parent Guide into any internet search browser. Please note that Grace Academy uses only selected modules referred to in the guide.

MCAS Parent Guide

Yours sincerely, 


Ms L Holt
School Business Manager
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Grace Academy is part of Tove Learning Trust, a multi-academy trust whose Company Registration Number is 07525820
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